B.Com II Year — IV Semester

Department of Commerce and Business Management, Kakatiya University, Warangal

Unit I: Personality Development: Personality Development: Meaning- Characteristics

BC401 : Soft Skills

Max. Marks: 40UE+101A

Determinants — Ingredients of pleasing personality. Learning: Meaning — Characteristics —

Significance — Principles of learning. Self esteem: Meaning — Characteristics — Significance

Building self esteem.

Unit II: Self Management: Attitude Development: Meaning — Characteristics — Significance

Building Positive Attitude. Achievement Motivation: Meaning — Characteristics — Significance —
Goal setting for achievement — Strategies of achievement motivation. Emotional Intelligence:
Meaning — Characteristics — Significance — Strategies of developing emotional intelligence: Fear,

Anger and Anxiety.
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